James LaCorte
📞 919.358.0088 | ✉️ jlacorte@gmail.com| 🔗 linkedin.com/in/jameslacorte
EXECUTIVE COMMUNICATIONS & DIGITAL STRATEGY LEADER
Proven communications leader with 15+ years advancing executive visibility, thought leadership, and enterprise storytelling. Skilled in guiding C-suite leaders to build authentic online presence, creating high-impact content strategies, and leading programs that strengthen brand reputation and industry influence. Recognized for building scalable communications platforms (executive social media, corporate blog, social customer service, employee advocacy) that integrate digital marketing with reputation strategy.
CORE EXPERTISE

· Influencer Program
· Content Strategy & Storytelling
· Employee Advocacy & Engagement Programs
· Executive Social Media & Thought Leadership
· Message Development & Stakeholder Alignment
· Cross-functional Collaboration & Leadership Coaching
· Strategic Communications & Reputation Risk Management
PROFESSIONAL EXPERIENCE
Blue Cross NC – Social Media Manager
2014 – Present
· Founded and scaled Executive Social Media Program from internal pilots to 20+ C-suite and senior leaders across five divisions, implementing a company-wide executive visibility strategy. Program is regularly highlighted by LinkedIn as best practice for insurers averaging 8% engagement rate. Secured and manage an annual promotional budget.
· Launched the first paid social campaign; developed targeting, measurement, and optimization standards that informed creation of a dedicated Paid Media team and multimillion-dollar annual budget.
· Built employee ambassador program (100+ advocates) using Sprout Social, Bambu, and GaggleAmp to extend executive and brand communications. Annual value is worth over $25,000 in advertising.
· Established social media Center of Excellence across 5 divisions and 40 members, ensuring governance, training, message alignment, best practices and HR/legal compliance.
· Developed and launched the corporate blog as a thought leadership, education and storytelling platform spotlighting executives and company priorities, resulting in 1 million pageviews annually, winning several industry awards.
· Developed and lead the social media content strategy, overseeing content creation and calendar alignment with business priorities and seasonal campaigns. Produced stories across video, photography, and blog platforms to enhance brand visibility and engagement.
· Managed social listening, insights and social customer care initiatives. 
· Mentored and advanced a team of professionals, building subject-matter expertise and succession depth.
Blue Cross NC – Online Strategist
2008 – 2014
· First social media/digital marketing strategist consulting with business units to design and implement social media strategies aligned to business goals.
· Developed the first enterprise social media strategy, launched a corporate blog, online forums, executive Q&A events, and video streaming for Town Halls.
· Project-managed the redesign of the corporate intranet serving over 7,000 employees, driving engagement by integrating and community manager for Yammer/Viva Engage, the organization’s top-rated platform for staying informed and connected with employees and leaders.
· Created company-wide content calendar and project tracking tools (QuickBase, SharePoint, Airtable).
Blue Cross NC – eBusiness Product Manager
2005 – 2008
· Managed redesign and migration of bcbsnc.com to enterprise CMS.
· Improved site usability and governance by aligning business and IT stakeholders.
Earlier Roles
1999 – 2005
· Project/Applications leadership roles at Blue Cross NC and MediaSpan/KOZ.com 
EDUCATION & PROFESSIONAL DEVELOPMENT
· Digital Marketing Strategy Certificate – Stanford University
· AI for Marketing & Communications – Ragan Communications
· Leadership Programs – Leadership Triangle
· Project Management Certificate – Western Carolina University
· Online Community Management Certificates – Community Roundtable
· B.S., Business & Computer Science – Milligan College
AWARDS & RECOGNITION
· Blue Cross NC CEO Award
· Sales & Marketing MVP – Blue Cross NC
· Modern Healthcare “Top Healthcare Blog”
· Ragan PR Daily Reputation & Content Marketing Award
· FeedSpot Best Healthcare Blog
· Work Life “Father of the Year” – Blue Cross NC
